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A Study of Satisfaction Factors Influencing Repeat Visits to ChiangMai:

A Comparative Study between Thai and Foreign Tourists
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Abstract
The objectives of this study were 1) To analyse the satisfaction factors in visiting
ChiangMai 2) To compare the satisfaction factors that affected in revisiting ChiagMai between Thai

and foreigner tourists. The sample of this research were 400 Thai and foreigner tourists who visited
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ChiangMai by convenience selection by using questionnaire in both Thai and English version. The
questionnaire had a Cronbach’s alpha of 0.876. The data were analysed by using descriptive statistic,
percentage, mean, S.D. and by using statistic, factor analysis, t-test and multiple regression.

The research results found that there were 4 factors of the visiting ChiangMai as follows,
1) Service and friendliness of local people 2) Tourist attraction 3) Security and conveniently of
travelling 4) Lifestyle and culture. The results indicated that Thai tourists were mostly satisfied with
service and friendliness of local people. However, the foreigner tourists were mostly satisfied with
security and conveniently which were main reasons of revisiting ChiangMai.

Keywords: Satisfaction, Revisiting, Thai and foreigner tourists.
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